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RE: Dell Technologies Partner Program
Name of Solution Provider: Khauleza IT Solutions

This letter confirms that as of the date written above, Solution Provider identified above is currently
an authorized reseller participating in the Dell Technologies Partner Program. This relationship
authorizes Solution Provider to resell Dell-branded products and services to customers in
locations as agreed between Dell and Solution Provider. The authorization is subject to Solution
Provider's compliance with the Dell Technologies Partner Program Agreement and the applicable
reseller agreement.

If Solution Provider purchases the Dell-branded products and services directly from any Dell
Technologies direct or indirect subsidiary (“Dell”’), the applicable reseller agreement is the Dell
Reseller Terms of Sale at https://www.dell.com/learn/us/en/uscorpi/legal terms-

conditions dellwebpage/reseller-terms-of-sale or a separate written resale agreement between
Solution Provider and Dell that applies specifically to the products and services. If Solution
Provider purchases from an Authorized Distributor in the Dell Technologies Partner Program,
the reseller agreement is between Solution Provider and the Authorized Distributor.

Dell bears no responsibility for the commitments and obligations of the Solution Provider to its
customers. The Solution Provider operates as an independent entity separate from Dell, and any
agreements or liabilities undertaken by the Solution Provider are their sole responsibility.

To verify the Solution Provider’s tier and recognized Dell Technologies Partner Program
competencies, please feel free to visit the Find a Business Partner page
https://www.delltechnologies.com/partner/en-us/partner/find-a-partner.htm

Please contact your sales representative if you have any questions regarding this letter. We look
forward to doing business with you.

Sincerely,
Dell Technologies Partner Operations

Alexandre Brousse
Vice President, Channel Business EMEA
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